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










EXECUTIVE SYNOPSIS OF THE REPORT 

























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



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















1 Agency is synonymous with Department for the State of Hawai`i. 
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




















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


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1.0 INTRODUCTION 





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





      

     
     
     
     
     
     
     
     
     
     







 









2.0 DETAILED BENCHMARKING RESULTS 










2.1 IT Governance and Management Benchmarks 





2.1.1 Priorities 

 











 
 
 
 
 
 
 
 
 
 


 


















2.1.2 Consolidation Trends 

 



• 


• 






















    
      
      

     
       
     






 































• 
• 
• 
• 


• 








• 













• 







• 





• 





• 
























 



































2.1.3 Funding/Budget 







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2 For 2010, a 6.5% government IT spend to total government expenditures (not limited to State government) was reported by one surveyor.  
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

 
































2.1.4 Organizational Structure/Approach 

 













 
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

















 












• 


• 









 







       

     

       













2.1.5 Customer Focus 

 








 












 




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


 









 



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 












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
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






2.1.6 Security and Privacy 

 






















xlv




xlvi 


 









2.2 Technology Benchmarks 



2.2.1 Priorities 

 











 
 
 
 
 
 
 
 
 
 



2.2.2 Enterprise Hosting and Infrastructure (Cloud Computing) 

 



































• 
• 
• 
• 




• 


• 










  
  
  
  
  
  
  
  
  
  
  














 

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





















 



















• 


• 


• 
















• 




























• 








• 









• 









• 





2.2.3 Enterprise Collaboration and Messaging (Broadcast, User Messaging, Social 
Media, Collaborative Workspaces) 


 















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



2.2.4 Enterprise Information Management (Analytics, Geospatial, Graphics, Imaging, 
and Healthcare) 


 








 


































 







 


• 


• 



• 


• 
























 


• 
• 













 















 



















2.2.4 Enterprise Application Environments (Enterprise Application, Enterprise 
Application Interaction & Integration, Mobile Applications) 


 



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

















































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3.0 CONCLUSION 




















APPENDIX A: STATE CONSOLIDATION/CENTRALIZATION APPROACHES OF    
NOTE 




 

 











 • 
• 
• 


• 
• 

 

 





 








• 






• 






















• 



• 







• 








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











 

 







 

 

 


 














• 


• 




• 




• 


















• 










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







 

 








 • 
• 
• 



 


 




 





• 





• 
• 

























 

 









 

 









 







• 







• 







• 













• 













• 


• 





• 
















• 




• 


• 
• 




































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